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About the Contributors 

BLAISECRONINhas been Professor and Dean of the School of Library 
and Information Science, Indiana University, Bloomington, since 
1991. From 1985 to 1991, he was Professor of Information Science 
and Head of the Department of Information Science in the Strathclyde 
Business School, University of Strathclyde, Glasgow, U.K. Dr. Cronin 
has authored/edited 200 books, reports, and articles. He has taught, 
done research, and consulted in thirty countries and is editor of the 
Journal of Economic and Social Intelligence. 
DOROTHYDAY has an MA from the Graduate Library School at the 
University of Chicago. She is currently enrolled as a student in the 
Specialist Degree program at Indiana University’s School of Library 
and Information Science and holds a part-time position with 
University Computing Services. 
ELLEN GAY DETLEFSEN is an Associate Professor in the School of 
Library and Information Science at the University of Pittsburgh. She 
holds joint appointments in the Women’s Studies Program and with 
the Section of Medical Informatics. Her teaching specialties are in 
medical and health sciences information, government information, 
and the management of special libraries and specialized information 
centers. Recent publications include “Specialists as Professionals in 
Research Libraries: An Overview of Trends and an Analysis of Job 
Announcements,” in Library Trends (1992); a textbook on 
Government Znformation Resources, published by the Medical 
Library Association (1992), and an article with Jeffrey T.Huber on 
“AIDS Awareness in the LIS Classroom and School” in the Journal 
of Education for Library and Information Science (1991). Her current 
research interests include information-seeking behaviors of health 
professionals and health care consumers, educational programs for 
health information specialists, and salary and career issues for the 
feminized professions. 
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WILLIAMFISHER is Professor and Associate Director at the School 
of Library & Information Science, San Jose State University. He 
teaches in the areas of library management and special librarianship, 
he has authored numerous books and articles on these and other 
topics, and is active with the Special Libraries Association. 
PENNYA. HAZELTONis Professor of Law and the Director of the 
Marian Gould Gallagher Law Library of the University of 
Washington School of Law in Seattle, Washington. She is an adjunct 
professor in the University of Washington’s Graduate School of 
Library and Information Science, where she directs the law 
librarianship program, preparing lawyers and library science students 
for careers in all types of law libraries. She has taught legal research, 
law library administration, computer-assisted legal research, and 
selection and processing of law library materials. Professor Hazelton 
is actively involved in the Conference of Law Library Educators and 
has written and given presentations on issues relating to law library 
education. Professor Hazelton served as President of the 4,700-member 
American Association of Law Libraries in 1990/91. 
LINDAL. HILL is a senior analyst for the Scientific and Technical 
Information Program of the National Aeronautics and Space 
Administration (NASA) in Washington D. C. and is an associate of 
Information International Associates, Inc., headquartered in Oak 
Ridge, Tennessee. She earned her doctorate in library science from 
the University of Pittsburgh in 1991 after a career of sixteen years 
in management positions in public and corporate research libraries, 
and she also provided an indexing and abstracting service for the 
petroleum industry. 
MICHAELE. D. KOENIGholds a joint professorship at Rosary College 
in the Graduate School of Library and Information Science and the 
Graduate School of Business. He is also dean of the former. He holds 
a Ph.D. in information science from Drexel University, an MA in 
library science, an MBA in quantitative methods from the University 
of Chicago, and a BA in psychology from Yale. He has previous 
academic experience at Columbia University and management 
experience at Pfizer Inc., the Institute for Scientific Information, Swets 
North America, and Tradent Inc. Chief among his research interests 
is the relationship between library and information services and the 
productivity of the organizations that they support. 
JUDY MACFARLANEis Senior Manager, Information Resources at 
KPMG Peat Marwick Thorne, Montreal, Quebec, Canada. She is a 
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former chair of the Special Libraries Association’s Professional 
Development Committee and is currently serving on SLA’s Board 
of Directors. She is the author of several articles in the area of 
professional development and the value of information. 
JAMES MATARAZZOis Professor at the Graduate School of Library 
& Information Science, Simmons College. He is a Fellow of the Special 
Libraries Association and received the SLA Professional Award in 
1983 and 1991. He received the SLA President’s Award in 1988 for 
his role as Chair and Editor of the SLA Task Force of the Value 
of the Information Professional. He is the author of Corporate Library 
Excellence (SLA, 1990) and a co-author of Valuing Corporate 
Libraries: A Survey of Senior Managers andznformation Management 
and Japanese Success published by SLA in 1991 and 1992 respectively. 
His research interests include the management and evaluation of 
corporate information centers and the strategic management of 
information in corporations. 
JACK A. PRICE is Manager, Central Coding and Library & Information 
Services at Ashland Chemical, Inc., in Columbus, Ohio. He is 
currently an ITIMG member and serves on the Steering Committee. 
MICHAELSTIFFLERgraduated from the MLS program at Indiana 
University’s School of Library and Information Science in 1992. He 
has experience as a marketing information specialist in a Fortune 500 
corporation and is currently working as a public librarian in Indiana. 
JAMES B. TCHOBANOFFis Program Leader, Technical Information 
Center for The Pillsbury Company in Minneapolis, Minnesota. He 
received both his B.S. in Chemistry and AMLS degree from the 
University of Michigan and completed the Postgraduate Training 
Program for Science Librarians at the University of Tennessee Medical 
Units in Memphis, Tennessee. He is the author of several articles 
on database searching and special library topics. He is an active 
member in the Special Libraries Association, having served two terms 
on its Board of Directors and is a Fellow of the Association. He 
is also a member of the Industrial Technical Information Managers 
Group, the Medical Library Association, and the American Chemical 
Society. 
MIRIAMTEESis a retired Associate Professor at the Graduate School 
of Library and Information Studies, McGill University, Montreal, 
Quebec, Canada. She is, however, currently teaching a course in special 
librarianship at that same university. She is the author of numerous 
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books and articles in the area of special librarianship and is a former- 
president of the Special Libraries Association as well as being active 
in IFLA. 
RICHARDA. WILLNER is First Vice President and Corporate Library 
Director of Lehman Brothers. The library serves the entire American 
Express family of companies with forty-two staff. Prior to his present 
position, Mr. Willner was Research Services Director of Booz Allen 
& Hamilton. Earlier library assignments were with KPMG Peat 
Marwick’s Strategic Research Service and Newsweek Magazine. He 
began his career as a system analyst at Sperry Univac. 
